
Example used was installed by a competitor on a gas line 
and on city property! 

Locate Sample 2- D North Service Rd 

Submitted to OneCall November 19. Ticket# received same day. As indicated in the first 3 
pages of the email 

In the case provided there are 10 items to be located by 4 different OneCall members. 2 of the 
items have been cleared immediately at the time of receiving the ticket, noted by -C 

8 Items require a site visit by designated OneCall members (pages4-9}: 

Locate requested Nov 19 - Completed Nov 26 (5 business days) 

Station Code OneCall Member Date Completed 

HLTNWOl Region Of Halton Nov-19 -C 

HLTNW02 PVS Halton Region Nov-19 -C 

CBTl Bethlehem For Cogeco Nov-23 ( 

ROGHNOl PVS Rogers Nov-24 

+-------11First Locate 
.completed 

BCHNOl PVS Bell Nov-26 

HLTNWWOl PVS Region Of Halton Nov-26 

OAKSSOl PVS For Oakville 5 Nov-26 

OAKHYDOl PVS For Oakville Hyd Nov-26 

UGHNOl PVS For Union Gas Nov-26 < 
Union Gas Critical L 

~----__,ILast locate 
.completed 

UGUCLHAL Meet On Site 

Locate meets OneCall service standard of 5 days 
2% of locates 

Required to meet 
Union gas on site 
when install ing due 
to critcal gas line in 
close proximity 



Karen Kay 

From: 
Sent: 
To: 
Subject: 

solutions@onlcall.com 
November-19-15 1:37 PM 
locates@c 
Request 20154711839 

ONTARIO ONE CALL 

Locate Request Confirmation 

Ticket #:20154711839 Reason Code:STANDARD 

Work to Begin Date: 11/26/2015 Time: 08:00:00 AM 
WAP No: 561165 

CALLER INFORMATION 

KAREN 

Contractor ID: 9360 

CORPORATE SIGNS INC 
WORK BEING DONE FOR: 
locates@corporatesigns.ca 

Tel.:(905)839-1 

Cell: 

Fax:(905)420· 

ALT CONTACT:CHRIS/STEVE/TYLER Tel.:(905)839· 

DIG LOCATION 

City: OAKVILLE I HALTON 

CommunitL-. 
Address :l__J To: Lot/Unit#: 
Street : NORTH SERVICE RD E 
Nearest Intersecting Street: 
INVICTA DR 
Second Intersecting Street : 
JOSHUAS CREEK DR 
Nb of Segments: 1 

Type of Work: SIGN 

Machine Dig: X 
Public Property: 

Max Depth : 5.00 FT 

Hand Dig: 
Private Property: X 

Mark& Fax: X 
Area is Marked: 

Site Meet Req.: Area is Not Marked: X 

Directional Drilling: 

Work Extent/Location: 

CORLOT=l FROM 2M NORTH OF NFC TO PARKING AND FROM 

1 



2M EAST EFC 25M EAST - FRONT 

Remarks: 

The Ontario One Call members who have underground infrastructure in the area of your excavation site have been 
notified and their status is noted below: 
BCHNOl PVS FOR BELL CANADA CBTl BETHLEHEM FOR COG ECO 
HLTNWOl -C REGION OF HALTON - W HLTNW02 -C PVS FOR HALTON REGIO 
HLTNWWOl PVS FOR HALTON REGIO OAKHYDOl PVS FOR OAKVILLE HYO 
OAKSSOl PVS FOR OAKVILLE STO ROGHNOl PVS FOR ROGERS (ROGH 
UGCLHAL UNION GAS CRITICAL L UGHNOl PVS FOR UNION GAS (U 

These members have been removed due to the relocate: 

Note: -C =Cleared, -S = Supressed, -L = Lookup center cleared, -A= Alternate Locate, 
-R = Existing locate val id - maintain marks 

IMPORTANT INFORMATION: 

DEFINING 'NC' - NON-COMPLIANT 

- Non-compliant members have not met their obligations under section 5 of the 
Ontario Underground Infrastructure Notification Act. ONlCall has notified 
these members to ensure they are aware of your excavation. In this 
circumstance, should the member not respond, the excavator shou ld contact 
the member directly to obtain their locates or request a status. ONlCall 
will not be provided with a locate status from the member regarding this 
ticket and therefore, cannot provide further information at this time. 
For locate status contact information please refer to our website. 

YOU HAVE A VALID LOCATE WHEN ... 

- You have reviewed your locate request information for accuracy. CONTACT 
Ontario One Call (ONlCall} IMMEDIATELY if changes are needed and obtain a 
corrected locate request confirmation. 

- You have obtained locates or clearances from all ONlCall members listed in 
this ticket before beginning your dig. 

YOU'VE MET YOUR OBLIGATIONS WHEN ... 

- In addition to this locate request, you have DIRECTLY contacted all owners 
of infrastructure who ARE NOT current members of ONlCall (such as owned 
buried infrastructure on private property}, as well as arranged for contract 
locates for your private lines on your private property- where applicable. 
For a list of locate status contacts visit www.onlcall.com. 
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- You respect the marks and instructions provided by the locators and dig 
:. with care; the marks an~ locator Instructions MUST MATCH. 

I 

- You have obt;alned any necessary pennits from the municipality In which 
you are excawting. 

i 

WHAT DOES (-C) MEAN? 

1. The fnforma.tion that you have provided about your dig will not affect that 
member's underground Infrastructure OR, 

i I 

2. The membe~ has identified that they do not have buried infrastructure in the 
immediate area and wish to Inform the excavator by providing a (-C). 

IF THE (-C) IS NOT PRESE~: 

- Not all mem~rs of ONlcall identify the absence of infrastructure in their 
registration with ON1Call, In which case the member's name will not appear on 
your request confirmation. The absence of (-C) indicates the ON1tall system 
has returned no results for the presence of a particular member's 
infrastructure in the immediate vicinity. See www.on1call.com for a current 
list of locate status contacts. 

3 



9053325023 Bethlehem Trenching 

Bethlehem Locates 

From: 
Sent: 
To: 
Subject: 
Attachments: 

solutions@onlcall.com 
Thursday, November 19, 2015 1:37 PM 
Bethlehem Locates 
Request20154711839 
20154711839.PNG; 20154711839_1.PNG 

ONTARIO ONE CALL 
NOTICE OF INTENT TO EXCAVATE Header Code:STANDARD 
TkketNo: 201547118395eq.No:48 
Update of: 

Send To: CBTl Seq No: 0048 Map Ref: 905 849 

Original Call Date: 11/19/2015 Time: 01:36:26 PM OP: 59 
Transmit Date: 11/19/2015 Time: 01:36:26 PM 
Work to Begin Date: 11/26/2015 Time: 08:00:00 AM 

Company: CORPORATE SIGNS INC 
Contact Name: KAREN Contact Phone: (905)839-
Alternate Contact: CHRIS/STEVE/TYLER Altern. Phone: (905)839· 
Best Time to Call: ANYTIME Fax No: (905)420 
Cell Phone: Pager No: 
Caller Address: J ORANGE BROOK CRT 

PICKERING, ON LlW 3G8 

03:34: 10 p.m. 11-23- 2015 

Email Address: locates@corporatesigns.ca 

d by Bethlehem Trenching 
Cleare E 

for COGECO GABL -Reg/County: HAL TON City: OAKVILLE 
Address: I NORTH SERVICE RD E 
Lot/Unit#: 
To Address: 
Nearest Intersecting Street: INVICTA DR 
2nd Intersecting Street: JOSHUAS CREEK DR 
Community: 
Nb of Segments: 1 
WAP No: 561165 
Latitude: 43.47506425 Longitude: -79.67589950 

o~ivate Propeg3~~q9 
# ls 4' 1{{ 

- valid 60 clCl''S 

Work Extent/Locn: CORLOT=l FROM 2M NORTH OF NFC TO PARKING AND FROM 
2M EAST EFC 25M EAST - FRONT 

Remarks: 

Type of Work: SIGN Depth: 5.00 FT 

101 
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_e-iRogers 

ROGERS 
8200 Dixie Rd 
East Bldg, 2nd Fir 
Brampton, Ontario, LSTOC1 
Tel.: (855) 232-0342 
Fax.: (905) 780-7379 

ROGERS LOCATE SERVICE 

CLEAR TO DIG 

Requested By: Company: CORPORATE SIGNS INC 

TIO<ETI: 20154711839 
~ A2371129 
DAlE: 11/24fl51Q-43:14 AM 

ROGHN01 

Contact name:KAREN KAY Ph:{905)-839 .. Fax: (905)-420-· -------
Dig Site Location : 
Municipality: O_AKV-=_IL_L_E _______ _ 
Address : c=lNORTH SERVICE RP E 

Remarks (Additional Dig Info) 

Call Date: 11119/151:36:00 PM 
Intersection ~NVICTA PR 

CORL OT =1 FROM 2M NORTH OF NFC TO PARKING AND FROM 2M EAST EFC 25M EAST -
FRONT 

ROGHN01 PVS FOR ROGERS (ROGH 
U_CROQUIS1::20154711839_ 1.PNG 
U_ CROQUIS2::20154711839PNG 

ALL CLEAR HAS BEEN GIVEN FOR THE WORK AREA DESCRIBED ABOVE 

YOUVVILL BE LIABLE FOR ANY DAMAGES TO ROGERS FAaUTIES IF EXCAVATING I DIGGING PRIOR 
TO RECEMNG A COMPLETED LOCATE OR CLEARANCE NUMBER FROM ROGERS OR IT'S AGENTS. 

PLEASE CALL ROGERS LOCATE SERVICES AT (800) 738-7893. IFTHERE ARE ANY CHANGES TO THIS 
LOCATE REQUEST. LOCATES AND CLEARANCES ARE VALID FOR 60 DAYS ONLY. 

CAUTION: stakes and or markings may disappear or be displaced. Should the sketches and 
markings not coincide. a new stake out must be obtained. 

--- ----- ·-

FOR ALL CUT CABl.E.5 CALL 
1..e60-285-9501 



To +1 9054201797 F~·: · +19054W1797 Png~ I of 4 I 112612015 128 PM 

.. 
iO Primary Locate Sheet Page 1of4 
J.f:-. ,, 

CC>N T.AACYO RS 
Line Location Request 20164711839-976702 

~ 
~ 

Standard 
' "" ' 905-951·5367 Phone: <>0\·~-~1 07 Toll Free· K77·\~S-55~? 

Locot1ng Bell canada, Oakville Hydro, Town of Oakville Storm R""1sed Excavation Date: Excava tion O;ito: Slotus 

fer Sewers Union Gas ALA Cnt1cal Union Gas Halton 26-Nov-15 26-Nov-15 LOCATE COMPLETED 

Requested by· KAREN KAY I Company: CORPORATE SIGNS po.,..,. F1V" Request Type. 

INC CONTRACTOR 

Appl. Dote . I Received Date: IType of Work SIGN 
20-1-Jov-15 

Locoto Address : C]NORTH SERVICE RD E:OAKVILLE I Excawtor Crty: 3-1734 ORANGEBROOK , PICKERING 

Caller's Remorks .CORLOT=1 FROM 2M NORTH OF NFC TO PARKING ANO FROM 2M EAST EFC 25M EAST - FRONT905 849-LGH 

Gas Bell 

I 
CATV 

I FC-1 

Hydro Water 

I 
Sewer Street Lighting Fibre 

N/A-1 M-1 M-1 FC-1 FC-1 

LOCATED AREA: E XCAVATOR SHALL NOT WORK OUTSIDE THE LOCATED AREA WITHOUT OBTAINING ANOTHER LOCATE 

DPT Remorks HALTON REGION WASTE WATER CLEAR 0 Third Party Nohfication 
ON PRIVATE PROPERTY ANO CLEAR OF TOVl.N O F 

OAKVILLE STORM SEWERS IN LOCATED AREA 

- - Notice --
A O NI ON GAS REf'REGCNTATIVC 

Record Reference ll.1UST BE PRESENT DURINC J\NY ACTIVITY W - 1-HN 
- .:. r·.~I:: r R l::S F~OM LANl A f 1Ht$ LOCAl .l ) N . 

0 UtilrtyMop I\ CROSSI NG /\G RECMCNT M/\Y DC: NCCCSS/\RY 

0 MuhMewer Ootopok II P l I /\SC CALL 1 - 855-228-4909 
3 BUSINESS DAYS NOTICE REQUIRED 

Atlas Plotos· 
f°"" u11on ·1•:· llt 1-4(1Ji. .. , . •4":~ 

Field Naes 

Diameter of Main: 8 Matenol Typo· Gos 0 Cast ~on 0 Slool 0 Plastic 

Telephone 0 Cable 0 Condurt 0 Telephone Fibre 

Excavator shall notify and receive a clearance from CATV 0 TV Fibre 

Regional Contacts prior to excavauon for the following Hydro 0 Pnmory 0 O~ect Buried 

Gos D EndThrust D V1lal Mmn 0 Valve 0 Secondary 0 Duct 0 Slroel Lighting 

Telephone 0 High Pncrrty Cables 0 Cerrtral Office Vicinity Wot er 0 Locate is Approximato Duo To Non-motall1c Plpo 

Method of Field Marking: 0Paint 0 Stokes 0 Flags O Offset Slakes 0 Chalk 0 Steel 

Caution : Locate is VOID alter 30 days; Bell has exception s, see attached lotter. Cogoco locate valid for 60 days and Region of Holton valid for 

60 days. For oll locoto requests including remarks contact Ontario Ono Coll 1-000-400-2255. 

Caution: Tho markings may disappear or be mis placed. Should s ketch markings not coincide, a now locate must bo obtained. This Is 

boi~ad on Information given :u the time. Any ch.-.nges to location o r naturo or work roquiros ;i now locnto. The EXCAVATOR must not work 

outsido the lndicatod Located Area wi thout a funher locate by tho company. Privatoly owned faciliti es may be present in the Locate Area, 

Documents grven to be used wrth this lornte 
ID Number 397 Oat L 

0 None Accepted by· 

0 NEB E."avotton/Conslructron Booklet 
Onto/Time 26-Nov-2015 1 09 pm 

Print 
0 Gos Excavnbon GUldahnes In/Out 1 08pm 1 08pm 
0 Hydro Electnc E>cowtton Guidelines 
0 Ben GU1del1nes for Excavabon 0 Mark end Fox I Emnil 0 LeftonSrte 

A copy of this l'rlmar~· Loe.it<' R<'port and the- Auxiliar~· Loc1ll' Sh<'ct(s) mu~l be on site and in the- hands of the 

machine- operator during work operations. Should skC'lch ancl markings not coincide, a new locate must be- obtained . 

thrs fonn re"1sed November 2014 IMlrte - Excavator Copy Yellow - Office Copy 



_IG_as ___ ___.~ 
From T ts! test fo. +t 9054201i9i P~g• 2 of .j t 112612015 1 2a PM 

.. 
Auxiliary Locate Sheet -. ' 

Pago :?of 4 
cc:>r....Tr-.a..cTe>no .. -:,· 

Line Locauon Request nk"C: 'lOS-9S l· S l 07 Toti Free S17·S58-SS69 Fa.,. 905-9&1·5367 

l.("l('atuti:z Union Gas I R"'J"'''' u. I Requcs1cd B\" 

""" 20154711839-976702 CORPORA T E SIGNS INC 

N111111J<:r ,,f r\ddrcsscs: (Sped fy ll1tihl111g. ~11111hcrs): 

LOCATED AREA: EXCAVATOR SHALL NOT WORK OUTSIDE THE LOCATED AREA WITHOUT OBTAINING ANOTHER LOCATE 

From: 4:\1 :'\OF N.flli O F i\'.ORTI I SER\lCE RD E To: SEDG E PARh.l:'\G LOT O F 1135 

From: 2:\1 E OFT\' OIC PED To: 5:\1 E O F PO LE # 7857 

'I hi' rorni ' nlicl 
HANO DIG WITHIN 1M (3.28ft) AS MEASURED HORl20NTALL Y FROM THE FIELD MARKINGS 

DEPTH VARIES ANO MUST BE VERIFIED BY HANO DIGGING 
Qnl~ \\ llh the C LOCATED AREA HAS BEEN ALT13lED AS PER: 

pri 11121~ l!X"uh: 

form. - Notice -
I t·:c;1-: ;-.1>: l1 LINTON Gl\S REPRESENT1\TIVE 

l·.'US.,.. BE PRE.SE:NT DURING /\NY 1\CTl '/ITY '"\'1Th1N 
limit (ff Localt -· lOl.- 1 !:; Mc-R:.:s -Rol.1 PLANT AT THIS LOCAT:ON . 

OtAldlng Lh~ - !M. - E.RE A CROSSING AGREEMENT MAY BE NECESSARY. 

Property l.lrw - M. PLEASE CALL 1-855-228-4909 
FtnteUno -Fl - 3 BUSINESS DA VS NOTICE REQUIRED 

Ctmtr llM" -~ - fl\ UllOng:l~ ·u . .:.:J.ie. - ~-·· •.:i . -· -.. 
Curl> -CL-

Ro>Jld E~o - RE-
1\1 I I 

· P1Jvomcnt tXJgo 
of asphall or road 

~ ' surfnco. 
WEDGE # 7857 

Orl\•o W.i.)·: -- OW -

Manlioolo (MMI 

c~ch 8a$ln E3 en SEDGE 

Sl6cWllllc ~ PARKING LOT i 
Polo 0 

1<fsSb _j_ 
y--o~GM R~wny ** -- GM . 

Pcdo~11I ~ () 21v1 
Ttlt~I:)~ C..:>I> - 0- 0.9M 

~l" -Coodult -· C-

fM~: ScM:c"h - esw- 8" STEEL TV BIG PED 
GaaM:lln - GM-

Ona ~r~ - GS-
O as VIII'..., H 

/ Hydrnllt :xx: 
T'r&ti•lotmor m N.RE 

Hy<fto - H- / NORTH SERVICE RD E 
11 fdro Sorvk'o - liS- Lo cated Area 

SllMt U•,t1t C:b:O SL-

CATV --TV-

limit of 
utility owned @ 
facilities 

Fibre Optics -FO-

Any Privately owned services w ithin limits of this locate have not been marked - check 
with service/orooertv owner. 

11 copy or this Auxiliary Locale Shoo1 Md 1he Primary Loca10 Report muoi bo on oilo and in lho hands or 1ho machine operillor during 
l ~n.r. 
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From: To~ lest 
~Bel l I 

Fe.~ :...,.,1Z2=a"'"1 -==100.:-:-:-:1oo=s=------,T""o: + 19054201797 Page 3 of 4 11126/20161:28 PM Fa•: +19054201797 

" ~., Auxiliary Locate Sheet 
OC>Nw~AC....OAO 

~ Line Location Request 

Locotinl! Bel Canada, 

Por: 

Number of Addrc=: (Specify Duilding Nrnnbcrs): 

Phone: 90.S-98-1-5197 

Rcqutst #: 

20154711839-976702 

Toll Plu: 871·558-5569 Fax: 90S-931·5367 

R.eqw:sted By: 

CORPORATE SIGNS INC 

LOCATED AREA: EXCAVATOR SHALL NOT WORK OUTSIDE lHE LOCATED AREA WITHOUT OBTAINING ANOTHER LOCATE 

From: 4M N OF N.RE OF NORTH SER"lCE RD E To: SEDGE PARKING LOT OF 1135 

From: 2M E OF TV filG PED 

This rorm \'&lld 
only \\Ith tbt 

primal)· locate 
form. 

l.f.Gl-:!'>D: 

E.RE 

To: 5MEOFPOLE#7857 

AU cross1 r. 
Excavator will ver~y .deptb bel ore crossing. 

Paga 3of4 

UmlloU,ooc;alo ---0\.
&lldlng Uno - 8'.

Propetty Uno - PL- · 

Fence Unt - R.

C~ UM - t-
Excavator will leave .e_xpos~d u~il cros~ng is complett. 

Cutt> -ca.
Roect EdOt - RE-

• Pavomonr od9't 
·ot asphs.Jt~toad 
"·SUlfS~. 

Otho Wrr- -rNI-· 

ManhOle CiiJ 
~e.tm See 

SldowDnc E 
Pole 0 

Mtway ff 
Podotul lil 

Tt~~ -8-

~ -c-
9.dlod!etfbMrt -esw-

04$ u.rn -a..
Coo SoMce -os

Oos V~-o M 

~ -H
lfydlO 6oMoo -HS-

Stnlot ~ Clbll - SI.-

CATV -TV

Llmltof 
utllityowned @ 
racalities 

Fibre Optics -FO -

N 

0 

' WEDGE ·· 

-1M · 

.______,.,I· . 
~ -. . 

"# 7857 

1.5M 
. O.OM_ 161 .· . 

I Et .... - ... ... 8 _,______ ... . 

·- - - c; --r ... - . . . 
1Y BIG PED r ~: .C ·1_ ...... ~.~t: ~:-~t-·· 

. 2J ... \o •... ·· 3M 4.BM 

NORTH SERVICE RD E 
Located Area 

N.RE 

Any Privately owned services within Omits of this locate have not been marked - check 
with servlceJoropertv owner. 

copy of lhla Auxi!iiuy Locate Sheet and the Primary Locato Report mint be on s ite and in lhe hands or the machine opa ralor during 



.!Hydro L ' 
.___ -=----------'~ 

From: TeSI lest Flllt: 1:?26) 790-1 005 To: +1 9054201797 Fa~: +19054201i97 Page -4 of 4 11/28'20161:28 PM 

Auxiliary Locate Sheet 

Line Location Request l'hCIJC 90S-9Sl-5197 Toll Free: 877-5.5&-"6!> 

LoalinB OakWlo Hydro, 
For. 

Nwnbcr of Addresses: (Spcdfy Buildin~ N1unbcrs): 

I Rcqucsl II: 

20154711839-976702 I Rcqucstcd By: 
CORPORATE SIGNS INC 

LOCATE) AREA: EXCAVATOR SHALL NOT WORK OUTSIDE THE LOCATED AREA WITHOUT OBTAINING ANOTHER LOCATE 

From: "1\l N OF N.RE OF NORTH SERVICE RD E To: SEDGE PARKING LOT oFI I 
From: 2M F. OF TV mG PED 

lht<t rorm ,•nlJd 
oni.J ~fch the 
pnmat)· locate 

form •. 

l.Eta::'iU: 

Llmlt of \.«GIO - \(X.-

&edlng l.lno - ·
~l.ll'ICt - ,..,_ 

Ftnce ""'°' - F\ -

CeMtf Lin. - ~ -
CUtb -a.-

ROed E'dQt - RE-
• Pavomenr Hll't 
of asphalt or mad 
6Wfaelt-

DflvoW.y: -rM

MIMolo (ii) 
~1! 8fltbl See 

S1dowll11c I 
Po~ 0 

A.ltny -
Podoaltl fiJ 

Ttltpllo<it c.b1t - 0 -

CoMull --c:
Bllled!enb.,,. -esw

Gos Uarn -QM-

o"~ -as-

E.RE 

To: 5MEOFPOLE#7857 

HAND DIG WITHIN 1M (3.28ftl AS MEASURED HORIZONTAU. Y FROM 1liE RELD MARKINGS 
DEPTH VARIES ANO MUST BE VERIFIED BY HAND DIGGING 

D LOCATB> AREA HAS BEEH ALTERED PS PBt 

OAK VILEE HYO RO CLEAR IN 
LOCATED AREA 

I I 
N 

t ' WEDGE #7857 

SEDGE 
PARKING LOT l 

.. 
1 ~ 

0 0 

/'181 
lVBIG PED 

Pege4 of 4 

/ 
N.RE 

/ ~o -H

Hydro Sol'Vloo -t-1$

Setwtllgl:ltCellle - SL.

CATV -TV-
Limit or 
utDlty owned ® 
racUltles 

Fibre Optics --F0 -

NORTH SERVICE RD E 
Located Area 

Any Prl\13181y owned services within llmtts of this locate have not been marked - check 
with servlce/oroDMtv ownar. 

A copy of thle Au11Umy Locato Sheet and the Primary Locate Report must be on alle and In Iha hands of the machine opal'lllor during 

'-""" 
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